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What Are the Purposes of and the Legal Basis for the Processing of Personal Data?
*  Visiting our Website

PB Valley Khao Yai is committed to preserving the privacy of users of our websites. When you visit our
web pages, The following data are collected: IP address, hostname of the accessing computer, website
from which you accessed this website, a list of the sites you visited within the scope of our overall Internet
presence, the date and duration of your visit, notification of whether the visit was successful, volume of
data transferred, information about the identification data of the browser type and operating system used
by you. Temporary storage of this data is necessary during your visit to the website in order to allow the
website to be delivered to you. Further storage in log files is performed to ensure the functionality of the
website and the security of our IT systems.

Additional personal information such as your name, address, telephone number or e-mail address is not
collected unless you provide this data voluntarily, e.g. while completing an online contact form, as part of
a registration, survey, competition or an information request.

* Social Media

We provide you our social media fan pages, such as Facebook, Instagram or Line Official Account to give
you even more insights in our services and products, to better manage our relationship with you and to
communicate with you. For more information, please visit our Privacy Notices on our social media fan

pages.
Therefore, our website contains links to the following social media networks:

*  Facebook (operated by : Facebook Inc., 1 Hacker Way Menlo Park, CA 94025, USA)
* Instagram (operated by : Facebook Inc., 1 Hacker Way Menlo Park, CA 94025, USA)

* Line (operated by: Line Corporation, Yotsuya Office, Yotsuya Tower 23rd FL., 1-6-1 Yotsuya,
Shinjuku-ku, Tokyo, 160-0004)

In these cases, a transfer of data to the social media operators mentioned before only takes place if the
corresponding icon (e.g. the "f" of Facebook) is clicked. If you click on one of these icons, a page of the
corresponding social media operator opens in a separate window.
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* Customer Service

You can contact us with questions via our Customer Service. Depending on the respective business unit,
you will either be forwarded directly to the website or Contact Channel of the respective business unit or
we ask you to fill out a contact form beforehand, which requests the following data categories and then
forwards them to the respective responsible business unit:

“your name or the name of your company, postal address, email address and telephone no. This
processing is carried out in order to prepare or to fulfil a reservation or contract. Furthermore, you provide
the data voluntarily for the purpose of contacting us, so your consent is another legal basis.

In addition, you have the option to consent to promotional emails or promotional messages about our
products and services. You may unsubscribe from the newsletter at any time by clicking the relevant link
at the bottom of the newsletter. You can also revoke the consent at any time with effect for the future
using the contact address provided. If you unsubscribe from our e-mail communications or revoke your
consent, the corresponding data will be removed or blocked from the mailing list and will no longer be
processed for these purposes.

¢ Data Retention & Third Parties

PB Valley Khao Yai does not share, sell, transfer or otherwise disseminate your personal data to third
parties and will not do so in future, unless required by law, unless required for the purpose of the contract
or unless you have given explicit consent to do so. For instance, it may be necessary to pass on your
address and order data to our contractors when you order products.



